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Category: HARDWOOD FLOORING SALES/INSTALLATION/REFINISHING
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N HANCE REVOLUTIONARY WOOD RENEWAL

Alt. Phone: (415) 425-0964

Email: woodrenemwal@mac.com
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Overall A A Website: www.nhance.com
Price Cc C
Quality A A
Responsiveness A A
Punctuality A A
Professionalism A A
Total Reports 1 1
POH Nominations 0 0
Company Profile Reports in this category (1) Company Portfolio Disputes - Last 2 Years (0)
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Report Date: March 28, 2007

Work Done: Yes

* More weight is given to a report where work has been completed.
Hire Again: Yes
Approximate Cost: $900.00

Description Of Work:
Hardwood (red oak) floor in dining room, living room, & hallway was
cleaned, sealed, & top coated after we had removed aging carpet. N-
Hance started their process by vacuuming baseboards, window sills, etc, to
reduce the possibility of dust settling on the wet finish since fans would be
used to help the drying between coats. Next the floor was cleaned &
abraded using a buffer & liquid product (the corners were done manually),
a coat of sealer was applied, some color correction was done on worn
spots & new wood, & two coats of water-based polyurethane applied. Prior
to N-Hance's arrival we replaced a few damaged strips of wood, filled the
nail holes from the tack-less strip, set protruding nail heads, & cleared out
the furniture. We are very pleased with the results (carpet pad markings &
worn spots are gone). We are glad we did not have the floors refinished
(sanded).
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Detailed information about a Service Provider

Member Comments:
Our experience with N-Hance was pleasant & professional. We met Kurt
Nangel of N-Hance when he was working on a neighbor's wood cabinets.
He came over immediately, looked at our floors, went over the process,
explained how long we would need to stay off the floors afterward, & gave
us an estimate that was good for 60 days. He also gave us a
recommendation of someone who could replace some damaged wood
strips. After arranging to have wood strips replaced, | called to schedule the
work. Crew arrive promptly at 8 am as planned & went to work. They were
done by 3 pm & we were able to walk on the floor in stocking feet a couple
of hours later. N-Hance gave us clear instructions about moving furniture &
floor covering back (best to wait 3 days), & routine maintenance. All phone
calls were returned promptly & the work area was left as found. We are

very happy.

&, Additional Questions Answered when completing this report
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How much did the final cost compare to the original estimate? right on

How does the value of the work compare to the price? | got exactly what | paid for
How far in advance did you schedule the work? more than 2 weeks

Did you find the company through Angie's List? no

If no, what was the other source? Met N-Hance when doing work for a neighbor.

Why did you choose this contractor?
other:

Have you used this company before? this is the first time I've used this company

What did you like most about this contractor: Professionalism & enthusiasm of sales rep & crew.

What did you like least about this contractor: Nothing comes to mind.

What surprises came up during the course of the work: None.

What words of advice would you give other members considering this contractor: Don't hesitate to talk to them.

What words of advice would you give this contractor: Keep up the good work.
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